A starting point, not legal advice. Check your state's rules.
	[Your business name]
Pet care service agreement



Fill in or change everything in [brackets] and delete what you don't use. You both sign the agreement and each form at the back that you use, and you each keep a copy. If you're unsure about any part, ask a local lawyer to look it over.
This agreement is between [Business name] ("we") and the client named below ("you"). It covers the pets listed on your client intake form, which is part of this agreement. We only care for pets on that form, unless we both add another pet in writing.
	Business
	[Business name]

	Business phone and email
	

	Client name
	

	Client address
	

	Client phone and email
	

	Start date
	


1. Services and prices
We will provide these services at these prices.
	Service
	What one visit includes
	Price

	[30-minute walk]
	[A walk on leash, fresh water, a towel-dry if wet, and a text with a photo]
	$[____]

	[Overnight stay]
	[From [7pm] to [7am] in your home, with an evening and a morning walk or feed]
	$[____]

	
	
	

	
	
	



Visits on [holidays] cost $[____] extra each. If a price changes, we will tell you in writing at least [30] days before the new price applies.
2. Schedule
We agree visit days and times with you in advance. Each visit starts within [1] hour either side of the agreed time, because traffic, weather and other visits can move it. An overnight stay starts and ends at the times in section 1.
To add, move or skip a visit, contact us by [text / email / phone]. A change is confirmed once we reply.
3. Backup carer
If we are ill or have an emergency, we may send [backup carer's name] in our place. We will tell you before they come, and they get only what they need for the visit. If you would rather we cancel than send someone else, tick here: ☐
4. Cancellations
To cancel a visit, tell us at least [24] hours before it starts. A visit cancelled with less notice is charged at [half] its price.
Overnight stays and bookings of [3] or more days need [7] days' notice to cancel without charge. A deposit of $[____] holds these dates and is [refundable / not refundable] if you cancel.
If we cancel a visit, you are not charged for it.
5. Severe weather and emergencies
In severe weather or a local emergency, we decide whether a visit is safe to make, and we contact you as soon as we can. We may shorten a walk or keep the visit indoors. If we can't safely get to your home, you [are not charged for that visit / pay [half] its price], and we ask your emergency contact or pet guardian to check on your pets.
6. Payment
Payment is due [in advance each week / within [7] days of each invoice / when you book]. We accept [payment methods].
We keep a card on file and charge it automatically only if you sign the card on file and payment authorization at the back. That form says what we can charge, when we charge it, how we tell you, and how to stop it. You can cancel it at any time by telling us in writing, and it stops before the next charge.
A payment more than [7] days late carries a late fee of $[____]. We may pause visits while a balance is overdue, and we will tell you before we do. A returned check or reversed payment carries a fee of $[____].
7. Keys and home access
The keys and codes you give us are listed on the key and access receipt at the back.
1. We label keys with a code, never your name or address, and store them securely.
1. We use your codes only for your visits and keep them private.
1. Only we, and a backup carer you've been told about, come into your home. We won't let anyone else in unless you ask us to in writing.
1. If we lose a key, we pay to replace it [or to rekey the lock].
1. When this agreement ends, we return every key within [7] days and delete the codes we hold.
If a key or code doesn't work and we can't get in, we contact you straight away. That visit is charged at [full / half] price.
	Other people who may be in your home during visits (family, cleaners, contractors)
	


8. Your home
Tell us about your home on the intake form: the thermostat, rooms that are off limits, appliances, alarms and cameras. Keep fences, gates and doors in good repair, and leave enough food, litter and supplies for the whole booking. If supplies run out, we buy more and add the cost to your bill.
9. Health, medicine and the vet
You confirm that your pets have the vaccinations your state and county require, including rabies, and that you have told us about any illness, injury, medicine or behavior that could affect their care.
We give medicine only as written on the permission to give medication form. If a pet seems ill or is hurt and we can't reach you or your emergency contact in time, we take them to the vet on the veterinary release and approve treatment up to the limit on that form. You pay for that treatment and the reasonable cost of getting your pet there.
10. Behavior and safety
Tell us before the first visit about any bites, aggression or attempts to escape. We keep dogs on a leash outside unless you have agreed otherwise with us in writing. We can decline or stop care for a pet that isn't safe to handle.
11. Lost or escaped pet
If a pet gets out or goes missing while in our care, we call you straight away and start looking. If you agree, we also contact the microchip registry, local shelters and animal control, and post in local groups. You pay the reasonable costs of the search, such as flyers or shelter fees, unless the pet got out through our negligence.
12. If a pet dies in our care
We call you first, then your emergency contact. Until we reach one of you, we follow the choices below. You pay the vet and aftercare costs.
	Take your pet to
	☐ Your vet    ☐ The emergency vet    ☐ Keep at home until you return

	Aftercare
	☐ Cremation    ☐ Burial    ☐ Decide later

	Anyone else we should call
	


13. If you don't come home
If you aren't back by the end of your booking, we keep caring for your pets at our usual rates and try to reach you. If we still can't reach you [24] hours later, we call your emergency contact and the pet guardian named on the form at the back, and the guardian can take your pets. If no one can take them, we may board them at a licensed kennel or vet at your cost until you or the guardian collect them. We never sell, give away or rehome your pets.
14. Photos
We send you photos during visits. We may post photos of your pets on our social media only if you tick Yes. We never show your name, your address or the outside of your home.
	Photos of your pets on our social media
	☐ Yes    ☐ No


15. Privacy
We keep your address, codes, schedule and anything we learn about your home private. We share them only with a backup carer who needs them for a visit, or when the law requires it. We never post that you are away.
16. Liability
We take reasonable care of your pets and your home. We are responsible only for illness, injury, loss or damage that we caused through our own negligence. We are not responsible for problems that come from a pet's age or existing health conditions, or from your home, fencing or equipment, unless our negligence caused them.
You are responsible for injury or damage your pet causes to people, other animals or property, unless we were negligent.
[We carry pet-care liability insurance with [insurer] and can show you proof on request.]
Nothing in this agreement limits our responsibility for gross negligence or for harm we cause on purpose.
Client initials (you have read this section): ________
17. Ending this agreement
Either of us can end this agreement by telling the other in writing [14] days ahead, or straight away if a person or pet isn't safe. You pay for visits completed up to the end date.
18. Standard terms
1. This agreement, your intake form and the signed forms at the back are the whole agreement between us.
1. Any change has to be in writing and agreed by both of us.
1. Notices go to the phone number and email at the top of this agreement.
1. If a court finds that one part can't be enforced, the rest still applies.
1. Electronic signatures count the same as signatures on paper.
1. This agreement is governed by the laws of the State of [state].
Signatures
By signing, we both agree to the terms above.
	Client
	[Business name]

	Signature
	Signature

	Printed name
	Printed name

	Date
	Date


Veterinary release
Part of the service agreement between [Business name] and the client below. It stays in force until you cancel it in writing.
If your pets need a vet and we can't reach you or your emergency contact in time, you allow [Business name] to take them to the vet below, or to the nearest emergency vet if yours is closed or too far away, and to approve treatment.
	Pets this covers
	

	Your vet (clinic, phone, address)
	

	Emergency vet (clinic, phone)
	

	Spending limit without asking you
	$__________

	How the vet is paid
	☐ Your account at the clinic    ☐ Card you left with the clinic    ☐ We pay and you repay us within [7] days



1. You pay for all treatment we approve under this release, and the reasonable cost of getting your pet there.
1. We keep trying to reach you while your pet is at the vet.
1. This release never allows us to approve euthanasia. Only you can make that decision.

	Client

	Signature

	Printed name

	Date


Permission to give medication
Part of the service agreement between [Business name] and the client below.
You allow [Business name] to give the medicines below, exactly as written. We never change a dose. If a pet won't take a dose, or seems unwell after one, we tell you the same day.
	Pet
	Medicine and strength
	Dose
	When
	How (pill, liquid, drops, injection)
	Where it's kept

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



Leave each medicine in its labeled container, with enough for the whole booking. To change a medicine or dose, fill in a new form or send us the change in writing.
	Client

	Signature

	Printed name

	Date


Key and access receipt
Part of the service agreement between [Business name] and the client below.
We have received the following from you. We label keys with a code, never your name or address, and keep your codes private. The codes themselves go on the access slip in the client intake form.
	Key label (our code)
	

	Number of keys
	

	What they open
	

	Garage remotes or fobs
	

	Codes we hold
	☐ Door    ☐ Lockbox    ☐ Garage    ☐ Alarm

	Date received
	


When keys come back
	Date returned
	

	Number of keys returned
	

	Codes deleted on
	

	Initials
	Client: ________        [Business name]: ________



	Client
	[Business name]

	Signature
	Signature

	Printed name
	Printed name

	Date
	Date


Emergency pet guardian
Part of the service agreement between [Business name] and the client below.
Name someone who will take your pets if we can't reach you, or if you don't come home when your booking ends. Ask them first, and give them a copy of this page.
	Guardian's name
	

	Phone
	

	Town they live in
	

	Do they have a key to your home?
	☐ Yes    ☐ No

	Pets they agree to take
	

	Second guardian, if the first can't be reached (name, phone)
	



If we can't reach you [24] hours after your booking ends, you allow us to hand your pets, their food, medicines and records to the guardian. Our usual rates apply until the guardian collects them.
	Client
	Guardian (optional, to show they agree)

	Signature
	Signature

	Printed name
	Printed name

	Date
	Date


Card on file and payment authorization
Part of the service agreement between [Business name] and the client below. It stays in force until you cancel it in writing.
You allow [Business name] to charge the card you save with our payment processor for:
1. Visits and services we have completed for you, at the prices in section 1.
1. The other fees you agreed to in this agreement: late cancellations, holiday visits, extra pets, supplies we buy for you, and late fees.
1. [Deposits that hold the dates of a booking.]
	When we charge the card
	☐ When we send you an invoice
☐ After each visit    ☐ Weekly, on [day]    ☐ Monthly, on the [1st]

	How we tell you
	☐ An invoice [2] days before each charge    ☐ A receipt after each charge

	How we send it
	☐ Text    ☐ Email



1. If a charge looks wrong, tell us within [30] days. We go through it with you and refund anything we charged in error.
1. To cancel this authorization, tell us in writing. It stops before the next charge. You still pay for visits completed before then, in another way we agree.
1. If the card expires or changes, you save the new one with our payment processor and tell us.
Never write your full card number or security code on this form. You enter your card yourself, straight into our payment processor's secure form or card reader. We only keep the details below, so we both know which card this is.
	Card brand
	☐ Visa    ☐ Mastercard    ☐ American Express    ☐ Discover    ☐ Other

	Last four digits
	•••• •••• •••• ____

	Expiry (month / year)
	____ / ____



	Client

	Signature

	Printed name

	Date
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