A starting point, not legal advice. Have a lawyer read this before you use it.
	[Your business name]
Grooming addendum
For mobile grooming. Read it with the service agreement.



Fill in or change everything in [brackets] and delete what you don't use. Have a lawyer in your state read this before you use it.
This addendum is part of the agreement between [Business name] ("we") and the client below ("you"). It covers grooming the pet named here.
	Client name
	

	Pet name, breed and age
	

	Date
	


Matted coats
Mats pull on the skin and can hide sores, cuts and parasites. Brushing out heavy mats hurts, so we may need to shave the coat short instead. We take before and after photos of a matted coat.
	If your pet is matted
	☐ Shave down (a short clip)
☐ De-mat for up to [15] minutes, at $[____] for each [15] minutes
☐ Call me first on [phone]



If you don't agree to a shave-down or the de-matting cost, we may decline the groom.
Risks under a matted coat
Shaving close to the skin can uncover or cause nicks, often where a mole or a fold of skin was caught in a mat. The skin may be red and itchy afterwards, and some pets scratch at it. Ears can swell after a shave. You accept these risks and pay any vet bills that follow, unless our own negligence caused the harm.
Client initials: ________
Senior and ill pets
Pets aged [7] and over, and pets with heart, breathing, skin or joint problems, face more risk during a groom. Tell us about any health problem before we start. We may shorten the groom or ask for a note from your vet.
	My pet is [7] or older, or has a health condition
	☐ Yes    ☐ No        Details:


Sedation
We don't sedate pets. If your vet prescribes a calming medicine for grooming, you give it as the vet directs and tell us before the groom.
Stopping a groom
If your pet becomes too stressed, or the groom isn't safe for them or for us, we stop. We call you to agree what happens next, and charge for the work done: [half the price / $[____]].
Fleas and ticks
If we find fleas or ticks, we tell you and [treat them for $[____] / finish the groom and show you at pickup]. We clean the van before the next pet.
At pickup
Please check your pet with us when you collect them. Tell us then, or within [24] hours, about anything that worries you, so we can look at it together.
Signatures
	Client
	[Business name]

	Signature
	Signature

	Printed name
	Printed name

	Date
	Date
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